
Accident Incident Report

01/04/2021 - 31/03/2022

**Total Accidents and Incidents within this report are an accurate representation of the number reported to 
Corporate Health and Safety within the dates specified.  Where a breakdown by person type, Injury type or location is 
provided, these numbers may vary to reflect such circumstances where more than one person has been involved in a 

single reported Accident or Incident.**
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2088

Total Minor

1531

Total Incidents

Total Major

19

Non Injury

448

Vehicle

57

Asset Damage

31

Total Fatality

2

Total Number of Incidents
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Total Incidents By Service

Total Incidents By Month
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Total Incidents By Person Type
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Total Incident Count

Total Incidents Last Quarter: April 2022 - June 2022
Department Total

Business Improvement & Modernisation 1

Community Support Services 424

Co-optees 2

Customers, Communications & Marketing 19

Denbighshire Leisure Limited 842

Education - Primary Schools 199

Education - Secondary Schools 186

Education - Special Schools 102

Education & Children Services 18

Facilities, Assets & Housing 52

Highways & Environmental Services 115

Planning & Public Protection 17

Schools 111

Total 2088

Total Incidents Last Year: January 2021 - December 2021

Department Total

Community Support Services 402

Co-optees 1

Customers, Communications & Marketing 20

Denbighshire Leisure Limited 647

Education - Primary Schools 135

Education - Secondary Schools 136

Education - Special Schools 76

Education & Children Services 18

Facilities, Assets & Housing 53

Highways & Environmental Services 109

Planning & Public Protection 12

Schools 122

Total 1731

Total Incidents Last Year (Financial): April 2021 - March 2022

Department Total

Business Improvement & Modernisation 1

Community Support Services 424

Co-optees 2

Customers, Communications & Marketing 19

Denbighshire Leisure Limited 842

Education - Primary Schools 199

Education - Secondary Schools 186

Education - Special Schools 102

Education & Children Services 18

Facilities, Assets & Housing 52

Highways & Environmental Services 115

Planning & Public Protection 17
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Schools 111

Total 2088
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Total Incidents Overall Based on Incident Type
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Total Incidents Overall Based on Injury Type
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Cause Of Incident by Location

Accident Incident 
Type

Denbighshire 
property Public Place Road traffic 

incident School School Offsite 
Incident

Third party 
Private 
property

Total

Animal 4 3 0 7 0 2 16

Challenging 
behaviour 25 3 1 98 0 4 131

Chemical / 
Substance 6 2 0 15 0 0 23

Client / Service 
User Observation 21 2 0 0 0 4 27

Contact with 
electricity 4 0 0 2 0 0 6

Contact with 
moving 

machinery
1 0 0 0 0 0 1

Dangerous 
occurence 18 3 1 3 0 0 25

Electricity 0 0 0 1 0 1 2

Environment - 
Dust/Fumes/Hea

t/Noise
4 0 0 1 0 0 5

Faint / Seizure 20 1 0 10 0 2 33

Fall from height 13 3 0 4 0 0 20

Falling Object 9 1 0 8 0 1 19

Fire / Explosion 5 3 0 3 0 0 11

Hand tools 2 1 0 4 0 0 7

Hit by a moving 
vehicle 2 5 8 3 1 1 20

Hot Material 14 0 0 12 0 0 26

Inappropriate 
Behaviour 7 1 0 10 0 0 18

Lifting 
equipment 9 0 0 1 0 0 10

Loss / Theft of 
Property 0 1 0 0 0 0 1

Manual handling 11 4 0 9 0 5 29

Minor Medical 63 0 1 12 0 9 85

Missing Client / 
Service User 6 0 0 0 0 0 6

Needle Stick 
Injury 3 0 0 0 0 0 3

Physical Assault 7 0 0 76 1 0 84

Play ground 
incident 195 1 0 74 1 0 271

Property Damage 6 1 2 0 0 1 10

Psychological 0 0 0 1 0 0 1
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Road traffic 
incident Asset or 

Vehicle only 
damage

0 2 5 1 0 0 8

Sharp / Abrasive 
Material 35 4 0 6 0 0 45

Slip or Trip or Fall 602 12 0 128 1 75 818

Sports injury 43 0 0 54 0 0 97

Strike against 67 6 1 27 1 0 102

Third party asset 
only damage 0 3 1 0 0 1 5

Third party 
vehicle only 

damage
2 3 7 0 0 0 12

Thrown / Ejected 
Object 3 0 0 17 0 0 20

Trap or pinch or 
entanglement 12 1 0 17 0 1 31

Vandalism 2 3 0 0 0 0 5

Vehicle 
breakdown. No 

injury
0 0 0 0 0 1 1

Vehicle only 
damage 6 14 7 0 0 1 28

Verbal Assault 8 3 0 1 0 2 14

Work Equipment 
/ Machine 8 1 4 5 0 0 18

Total 1241 85 38 608 5 111 2088
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RIDDORs
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RIDDORs
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Incident Location Accident Type Injury
Accident 
Incident 

Reference

Number of 
Incidents

Community Support Services
Major

 Bump / Lump 2021/0015126

 Fracture 2021/0014790

 Soft Tissue Injury

2021/0014265

2021/0015380

Total 4

Denbighshire Leisure Limited
Major

 Bump / Lump

2021/0014683

2021/0014805

 Electrical Burn 2022/0016194

 Rip/Tear

2021/0014651

2022/0016167

Total 5

Education - Primary Schools
Major  Fracture

2021/0015602

2021/0015709

Total 2

Facilities, Assets & Housing
Major  Burn Chemical 2022/0016382

RIDDORs
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Facilities, Assets & Housing
Major  Soft Tissue Injury 2021/0014498

Total 2

Highways & Environmental 
Services

Major

2021/0014497

 Concussion 2021/0015136

 Crush / Impact

2021/0014497

2021/0015698

 Incised Wound (Deep 
Cut) 2021/0015485

 Swelling 2022/0015944

Total 5

Planning & Public Protection
Major  Soft Tissue Injury 2022/0015995

Total 1

Total 19

User:DENBIGHSHIRE\GER92948
Denbighshire County Council- Health & Safety Dashboard- Overview
Date & Time: 02/09/2022 09:23:05 
Page: 14 of 18

Denbighshire County Council
Health & Safety -  Overview Extract

Between 01/04/2021 - 31/03/2022

http://linc-ad/sorce/beacon/


RIDDORs

Incident 
Location

Accident 
Type Injury

Accident 
Incident 

Reference
Detail

Community 
Support Services

Major

 Bump / Lump 2021/0015126

The IP was using a pallet truck to move a pallet. 
Object became stuck. IP applied extra force and 
load released unexpectedly causing him to fall 
back onto the pointed end of forks of his FLT. 
The IP also banged his head on the FLT guard.

 Fracture 2021/0014790
Whilst walking on the first floor Deborah tripped 
over her own foot and fell onto right side hurting 
her knee, lower leg and right arm.

 Soft Tissue 
Injury

2021/0014265

On dissembling a community bed the IP felt a 
pain in his back and was unable to lift following 
this.    9th April  returned to work 12th April 
unable to work and went off  19th returned but 
still the same  signed off from work 2 weeks.

2021/0015380

Pendant Call -Flat 46 called and stated she had 
vomited in her bed .On arrival service user was 
hanging out of bed . I asked if we could 
reposition her and she agreed, Mrs Howley used 
the bed ladder and then stood up using the 
Mackworth stand aid , Mrs Howley did struggle 
to stand , but when she stood she was leaning 
over the bar and was not in a good position , so 
I asked her to sit down on the bed , and as she 
did so she fell sideways onto me , and I twinged 
my back .I made her as comfortable as possible 
, as I was unable to use the hoist as I was 
working alone .

Total 4

Denbighshire 
Leisure Limited Major  Bump / Lump

2021/0014683

Carol was cleaning the sports hall and tripped 
up over the football net when it was up against 
the side and hurt her left arm.    Carol could 
move her wrist and arm on inspection but had 
bit of an impact injury it seemed.    On filled out 
Carols accident form she said the pain was now 
in her shoulder.

2021/0014805
( back and spin/Buttocks.)     Measha was 
rotating off the structure where she slipped and 
fell down the stairs injuring her back and ankle
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Denbighshire 
Leisure Limited

Major

 Electrical Burn 2022/0016194

Stephen was assisting his son in the communal 
showers. The lighting in the hall and shower 
area started to flicker and as he pressed the 
shower button to call more water he immediately 
received an electric shock. Stephen was unable 
to let go of the button for a number of seconds 
until the power on the site went completely out. 
During this time he bravely continued to warn 
children and others in this area not to touch the 
showers. Unfortunately three children did touch 
these showers and received a jolt which resulted 
in minor injury as they were thrown to the floor. 
Stephen and others were evacuated as by this 
time the power on site had gone off completely. 
Stephen injuries were much more serious with 
an entry burn on his right palm and an exit burn 
on his right elbow. He has a `tingling` sensation 
in his right arm and could not move it. Could not 
grip or had no power in this right arm.

 Rip/Tear

2021/0014651

Chris was using a safety knife to cut some cable 
ties that were attached to a Velcro sling that was 
holding up the orange ball inside the Play Area. 
Whilst Chris was dong this, the knife broke 
causing it to slip and lacerate Chris` left hand.

2022/0016167 David was in the kitchen cutting a panini when 
he accidentally cut his left hand.

Total 5

Education - 
Primary Schools

Major  Fracture

2021/0015602

Ms Hawkes had been off work with a sprained 
inner thigh.(3/11/2021)  She felt  much improved 
and returned to work on 8/11/21    Ms Hawkes 
slipped on her crutches after she had mopped a 
floor.

2021/0015709
Gwenno holding the door open to get the 
children into school, Gwenno turned round and 
the wind closed the door on Gwenno`s finger.

Total 2

Facilities, Assets 
& Housing

Major  Burn Chemical 2022/0016382

IP was doing paperwork & got distracted. Went 
back to carry on with the washing up, not 
looking what she was doing & put right hand into 
the steriliser sink. Ran hand under cold water & 
rang Ian. Right hand scalding & skin blistered.
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Facilities, Assets 
& Housing

Major  Soft Tissue 
Injury 2021/0014498

Dafydd was exiting a Loft space of a bungalow 
approx. 2.4m high, there was a brick wall in the 
attic space which he held for balance a brick 
came loose causing him to loose balance and 
fall from the opening to the ground level, the 
access to the loft was provided by a loft access 
ladder fixed in the loft. this was down at the time 
of the fall, the hallway was narrow and Dafydd`s 
foot has become caught in the ladder while 
falling. when i arrived on site Dafydd had moved 
away from the loft hatch and was lying between 
the kitchen and lounge doorways his boot and 
sock were off and there was swelling to the 
ankle. Dafydd had minor cuts and bruises and 
mentioned he had hit is head but it was fine and 
no lumps or bruises. Photographs of the areas 
can be provided

Total 2

Highways & 
Environmental 

Services

Major

2021/0014497

Came out off Tower Court, turned down towards 
Dianne Drive. Stopped wagon for Peter to het 
out, he got out, off wagon fell to floor all I could 
hear was him screaming got out of wagon to see 
what was wrong, he said he twisted his ankle 
ended up on floor and I ran over his leg, but I 
don`t think i was moving at the time it happened.

 Concussion 2021/0015136 See statement attached

 Crush / Impact

2021/0014497

Coming up Dianne Drive where we normally go 
to the top and reverse down. This time, we 
turned right into Tower Court (cul-de-sac), told 
Neil to wait for those two bins. Came out of 
Tower Court, to turn left into Dianne Drive, 
where the agency lad was waiting, behind the 
vehicle. Told John Ill get out and go up there, 
walking towards the front of the vehicle, John 
had to pull forward to get into position to then 
reverse back at the right angle. I moved towards 
the front of the vehicle and after a step or two 
towards the front the wagon started moving, 
running over my right foot first, pinned me in the 
position, trapping my foot. I started screaming at 
that point, and then he caught the left foot, in the 
upright position went over my foot and stopped. 
As he drove over my first foot, I turned myself to 
try and get away and went over. As I hit the floor 
I then dragged myself out from the vehicle to the 
kerbside, breaking my braces.

2021/0015698
Pauline was leaving work and opened the main 
school gate when the wind caught it and it 
swung and hit her right arm.

 Incised Wound 
(Deep Cut) 2021/0015485 Mr Roberts was dropping the tail board on his 

trailer when he trapped his thumb

 Swelling 2022/0015944
Gareth has hit his hand against the side of the 
stationary food vehicle while unloading a food 
waste caddy and bend this thumb back.

Total 5
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Planning & 
Public Protection

Major  Soft Tissue 
Injury 2022/0015995

Georgina had her pole in the upright position, a 
person driving a Vauxhall Astra failed to stop 
and hit the top of the pole.  Georgina said her 
upper arm was hurting, she is going to the 
hospital for x-ray at 1:30 today.  She thinks it 
has jarred her arm.

Total 1

Total 19
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